


Pivotree ™ Reliability - Here’s how it works
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Today's shoppers expect a
frictionless experience; if you
can't deliver they'll leave.
Detecting issues like lags and
bugs is critical to keeping
customers on the site.

Pivotree monitors the site
from your customers' . Platform Vendor
perspective - detecting,
diagnosing and resolving .

issues in real time.
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Pivotree will triage and
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resolve any issues, the

majority of which will be
resolved by our team. We will
escalate the issue to an

application developer or the
platform vendor if needed.
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Synthetic Monitoring

Proactive tracking of uptime, functionality and
performance of endpoints and user ows by
simulating user transactions.

Real User Monitoring

Collection of timing and performance information
from users visiting the site across geographies,
browsers, device types and networks.

Third Party Services Monitoring

Aggregation of the status of each critical third-
party service to streamline issue resolution.

Data Issues i

Intelligent Alerting

Al-powered threshold altering enables increased
ef ciency and faster detection of anomalies.

Your Pivotree Support Team

Our team of specialists understand eCommerce,
and they are able to respond to critical incidents
when they occur. The Pivotree Support Team
helps streamline triage and can identify whether
the root cause is an issue with a custom feature,
or with the platform. If the issue is determined to
be related to the eCommerce platform, we will
escalate it to the vendor support team to resolve.

You can count on Pivotree Reliability to help
protect your online revenue and your brand.

Many well known brands place their trust in us.
You can read about our work with Aldo, CAE and Lorex here:

ALDO CAE

lOREx®

Let’s talk about how Pivotree can help you achieve your vision for frictionless commerce.
Contact us to learn more about our Managed Support Services and how we can help your business grow.

sales@pivotree.com

1-877-767-5577

| www.pivotree.com
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